TR Gercieticae famge s
2ABH#I-¢/q, TN 2PIAfNE G I, (*19-3- Ml
I 91, BIFT-5209 ” Hl
Frobast aw Mfemm el il‘

www.btrc.gov.bd

¢ T 389D I
Sifqu:
T T4 38.92.0000.900.¢¢.009.33.9358 so TerTR 2028 o™

f&=5: Friend’s Broadband Network (District) % ISP &fSH1ta St Bifee SIeave 2w e97e |
7. ) Friend’s Broadband Network &3 S(Itawe |
R) RS A T2 $8.92.0000.400.¢¢.005.55.59%, SIS 5 TSFA 0D |

o ¥ @ @ AT (TS QNI AR @, JAZ-> @3 2Tad N ISP FGF ARGETR &y
SR 2fodH e GIfE SmMeT G St T TR @ @RS gy R A 6 W8
@Trelta® 5Mbps, 10Mbps 8 20Mbps-& SI2IfesF TR AT NI I @S ‘T  ®eiEs
RVAFS A3 2[JIFe/C2TCI-93 Brifder, *16 «R G ¢ @i W+ f4f5te Grade of Service (GoS) -4
S ‘Friend’s Broadband Network’ @3 St it Iarts emie S 2CeTle

‘9P (M, 9 (&6’

FN|  FrO0R (HN) e K1 (1) ER ISR N GRICE) Wi e (1)
S 5 Mbps 500/ 5t 3 25 Mbps 1400/ 5=
3 6 Mbps 560/ Gt S 30 Mbps 1600/ Grst
© 7 Mbps 620/ Gt 5 35 Mbps 1800y Breet
8 8 Mbps 680/ Gt 30 40 Mbps 2000/ Gt
¢ 9 Mbps 740/ Gt D 45 Mbps 2200/ Greet
G 10 Mbps 800y BreeT R 50 Mbps 2400/ 5reet
q 11 Mbps 840/ Gt 9 55 Mbps 2600/ 5t
- 12 Mbps 880 breet 38 60 Mbps 2800y Br=t
S 13 Mbps 920 Br=t NG 65 Mbps 3000y 5=t
So 14 Mbps 960/ Greet W 70 Mbps 3200y Greet
3 15 Mbps 1000/ it N 75 Mbps 3400/ 5=t
5 16 Mbps 1040y 5=t N 80 Mbps 3600y 5t
NG 17 Mbps 1080/ it B 85 Mbps 3800y Bt
58 18 Mbps 1120/ Gt ©o 90 Mbps 4000/ 5=t
S5¢ 19 Mbps 1160/ Gt N 95 Mbps 4200/ 5=t
N 20 Mbps 1200/ =t N 100 Mbps 4400/ 5t

[TREI®S GRS (FG @*e) 1:8]
21 Brifices =oEET:

(5) Ritwafrs AREm™R 7o T/ @EEeR [ifeq €™ Internet Service Provider (ISP) &feai
TraEfie > BT Q0% IfF TS AT ¢ (A115) IR T WIS A/ @3 AFISITS g FC
Brifees MRS a1 2@ FHEMER SHEMAEE ©f I#Re AR | @ FHE A6 izt ¢ arzs 7id [Rasa
@ @I Y 37 25397 FACS RS,

(R) &F G| ¢ G|IF W WFore arEEaE ‘Penalty’ =¥ %2 Quality of Service & Experience-&
v e afe® e wve Mdee 3ffe Grade A, B 8 C (Ieiias ‘Grade of Service (GoS)’
IET AT &S ISP 147 AR | AR K0EHR ISP'S ¢Fi@ “allzS o¢ T Syeesitd THRs @ f[afves
QS NP T €0% &M T3, So M SRFIReeItd THREAs ¢l [ivey A W [Kem 2¢ % emi=
FACE @R S¢ e SpIReSIt THRED Gl itz A TS N (@ N [e amig w43 717



() ISP AfeTrr =6 §2- 3.¢ AR T T3 SeNIe Bfeed wwes Fawel AZemiLEr ISP
2AFSHINE T TS LATATA BT TG 2o FACS 23

(8) TRIIEI SIS THRCAG 1w &y 3T 5Mbps W @ Brifsces wifere st 5Mbps,
10Mbps ¢ 20Mbps ==&l Contention Ratio- 1:8 (F SAfeT T ATACAT AATN I I
AN ARFA ISP S (ATSIF/A QWi FC A<,

(@) ISP TgF S 2ro SELie Biifee b5 fers @R AIZT T Face 7 IR AeHire @R[y A
BIifee @ (P &I SRS T AT A=A 7F;

(V) Brifdtea AR SGEme SIS (FIF CIAI/E@TEIF ARG S0 A GleTcaeneaet snas St
T 2ifBitaR Reera FhRMHm SZTR 7! 8120l FAI;

() & Sfewar (BB AFRER) wooR AL AL FCo A, AT I (@ WS Ale 2T
RIGERT ARSI SR UG Q20 FAE QAR &TRF SIS 8 SN AN ©F FAATF oY ()
NI Gy AT A (S,

© | Bpifaced Iif2e o[l 8 eI W4 fAfSce Grade of Service (GoS):

GRAD Grade of Service (GoS):
E

1. Multiple Upstream redundancy

Quality of Service (Q0S) . PoP with Multiple NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or

NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—_

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with I[IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




1. Up Time : 97.00%

2. Down Time : (Cumulative)

C Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A! 87
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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