
evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿b Kwgkb  

AvBBwe feb, igbv XvKv - 1000| 

wm‡÷gm GÛ mvwf©‡mm wefvM 

 

¯§viK b¤^i: 14.32.0000.600.33.306.22.174      ZvwiL: 25 GwcÖj 2022 

 

welq: Friends Broad Band Network bvgK ISP cÖwZôv‡bi AbyKz‡j U¨vwid Aby‡gv`b cÖ`vb cÖm‡½|  

m~Î:  1) Friends Broad Band Network Gi Av‡e`b|  

 2) wewUAviwmÕi ¯§viK bs- 14.32.0000.600.55.001.19.932, ZvwiL: 11 b‡f¤^i 2021|  

 

Dchy³ welq I m~Î¯’ cÎmg~‡ni †cÖwÿ‡Z Rvbv‡bv hv‡”Q †h, m~Î¯’-1 Gi c‡Îi gva¨‡g ISP Kvh©µg cwiPvjbv Rb¨ 

Avcbvi cÖwZôvb KZ…©K U¨vwid Aby‡gv`‡bi Rb¨ Av‡e`b Kiv n‡q‡Q| G‡cÖwÿ‡Z m~Î¯’-2 bs c‡Îi kZ© bs-4 †gvZv‡eK 

5Mbps, 10Mbps I 20Mbps- ‡K AvbycvwZK nv‡i cÖ‡qvRbxq mgš ^q K‡i wb‡¤œv³ ÔQKÕ †gvZv‡eK Av‡e`bK…Z 

mKj c¨v‡KR/‡cÖvWv±- Gi U¨vwid, kZ© Ges †mev I †mevi gvb wbwð‡Z Grade of Service (GoS) Gi Aby‡gv`b 

Friends Broad Band Network Gi AbyK~‡j wb‡`©kµ‡g cÖ`vb Kiv n‡jvt  

ÔGK †`k, GK †iUÕ 

µg evÛDB_ (me©wb¤œ)  gvwmK wej (m‡ev©”P  

 

µg evÛDB_ (me©wb¤œ)  gvwmK wej (m‡ev©”P  

1 5Mbps 500/- UvKv  

9 13Mbps 920/- UvKv  

2 6Mbps 560/- UvKv  

10 14Mbps 960/- UvKv  

3 7Mbps 620/- UvKv  

11 15Mbps 1000/- UvKv  

4 8Mbps 680/- UvKv  

12 20Mbps 1200/- UvKv  

5 9Mbps 740/- UvKv  

13 25Mbps 1400/- UvKv  

6 10Mbps 800/- UvKv  

14 30Mbps 1600/- UvKv  

7 11Mbps 840/- UvKv  

15 40Mbps 2000/- UvKv  

8 12Mbps 880/- UvKv  

16 50Mbps 2400/- UvKv  

[m‡e©v”P †kqvW© (Kb‡Ubkb †iwkI) 1:8] 

 

2| U¨vwi‡di kZ©vejx: 

 

(1) wewUAviwmÕi jvB‡mÝavix mKj miKvix/‡emiKvix wewfbœ ai‡b Internet Service Provider (ISP) cÖwZôvb D‡jøwLZ 1 †m‡Þ¤̂i 2021 

ZvwiL n‡Z cÖv_wgKfv‡e 5 (cvuP) eQ‡ii Rb¨ wba©vwiZ _vK‡e Ges cieZ©x‡Z bZzb K‡i U¨vwid wba©vwiZ bv n‡j Kwgk‡bi Aby‡gv`bµ‡g Zv ejer 

_vK‡e| Z‡e Kwgkb evRvi Pvwn`v I MÖvnK ¯̂v_© we‡ePbvq †h †Kvb mgq Bnv cwieZ©b Ki‡Z cvi‡e;  

 

(2)  MÖvnK †mev I †mevi gvb wbwð‡Z cÖ‡qvRbxq ÔPenalty’ kZ© mn Quality of Service & Experience-‡K we‡ePbvq wb‡q cÖwZwU †mevi 

gvb`Û wba©vi‡Y ewY©Z Grade A,B I C ‡gvZv‡eK Grade of Service (GoS) eRvq ivL‡Z cÖwZwU ISP eva¨ _vK‡e| mKj ISPÕi †ÿ‡Î 

ÒMÖvnK 05 w`b Ae¨vnZfv‡e B›Uvi‡bU †mev wew”Qbœ _vK‡j gvwmK wej 50% cÖ`vb Ki‡e, 10 w`b Ae¨vnZfv‡e B›Uvi‡bU †mev wew”Qbœ _vK‡j 

gvwmK we‡ji 20% cÖ`vb Ki‡e Ges 15 w`b Ae¨vnZfv‡e B›Ui‡bU ‡mev wew”Qbœ _vK‡j D³ gv‡m †Kvb gvwmK wej cÖ`vb Kwi‡e bv|  

 

(3) ISP bxwZgvjv kZ© bs- 21.5 Abyhvqx miKvi KZ…K© Aby‡gvw`Z U¨vwi‡di Av`‡j mKj jvB‡mÝavix ISP  cÖwZôvb‡K Kwgkb n‡Z cÖ‡qvRbxq 

U¨vwid Aby‡gv`b MÖnY Ki‡Z n‡e;  

(4) miKv‡ii Aby‡gvw`Z B›Uvi‡U w¯úW me©wb¤œ mxgv 5Mbps we`¨gvb †i‡L U¨vwi‡di ZvwjKv Abyhvqx 5Mbps, 10Mbps, I 20Mbps A_ev 

Contention Ratio- 1:8 ‡K AvbycvwZK nv‡i cÖ‡qvRbxq mgš̂q K‡i Kwgk‡bi Aby‡gv`bµ‡g MÖvnK‡`i ISP Ab¨vb¨ ‡cÖvWv±/‡mev cÖ`vb Ki‡Z 

cvi‡e;  

 

(5) ISP KZ…©K Kwgkb n‡Z Aby‡gvw`Z U¨vwid PvU© wbR¯̂ I‡qe mvB‡U cÖKvk Ki‡Z n‡e Ges Aby‡gvw`Z †mev ev U¨vwid ÑÑÑÑ G †Kvb cÖKvi 

cwieZ©b ev ms‡hvRb MÖnY‡hvM¨ bq;  

 

(6) U¨vwi‡di evwn‡i Aby‡gv`b e¨vZxZ †Kvb †mev/‡cÖvWv± cwiPvjbv Ki‡j evsjv‡`k †Uwj‡hvMv‡hvM AvBb Abyhvqx D³ cÖwZôv‡bi weiæ‡× Kwgkb 

AvBbvbyM e¨e ’̄v MÖnY Ki‡e;  

 

(7) MÖvnK Awf‡hvM (wU‡KwUs bv¤̂vi mn) ª̀æZZvi mv‡_ mgvavb Ki‡Z n‡e, MÖvnK KZ…©K †Kvb Awf‡hvM cÖvß n‡j wewUAviwm cÖ‡qvRbxq AvBbvbyM 

e¨e ’̄v MÖnb Ki‡e Ges MÖvnK Awf‡hvM I Awf‡hvM mgvav‡bi Z_¨ Kgc‡ÿ Qq (06) gv‡mi Rb¨ msiÿY Ki‡Z n‡e|  

 

3| U¨vwi‡di mwnZ †mev I †mevi gvb wbwð‡Z Grade of Service (GoS):  
GRADE  Grade of Service (GoS): 

  1. Multiple Upstream redundancy  



 
 
 
 
 
 

A 

Quality of Service 
(QoS)  

2. PoP with Multiple NTTN (Underground) path redundancy  
3. 24/7/365 NOC and Care Service  

 
 
 
 
 
 
 
Quality of 
Experience (QoE)  

1. Up Time: 99.00%  
2. Down Time: (Cumulative)  

 
Down Time: Maximum Per Month 

Upazila ISP  District ISP  Division ISP Nation Wide ISP  
01 Day/m 12 Hours/m 06 Hours/m 1 Hours 

 
 

3. MTTR (Minimum Time To Restore):  
MTTR: Maximum (from logical detection, subject to not having 

dependency with IIG of NTTN): 
Upazila ISP  District ISP  Division ISP  Nationalwide ISp  

4 Hours 3 Hours 2 Hours 1 Hours 
 

 
 
 
 
 
 
 

B 

 
Quality of Service 
(QoE)  

1. Upstream redundancy  
2. PoP with NTTN (Underground) path redundancy  
3. 24/7/365 NOC and Care Service  

 
 
 
 
 
Quality of 
Experience (QoE)  

1. Up Time: 98.00%  
2. Down Time: (Cumulative)  

Down Time: Maximum per Month  
Upazila ISP  District ISP  Division ISP  Nationelwide ISP  

03 Day/m 02 Day/m 01 Day/m 12 Hours/m 
 

3. MTTR: (Minimum Time To Restore):  
MTTR: Maximum (from logical detection, subject to not having 

dependency with IIG or NTTN): 
 

Upazila ISP  District ISP  Division ISP  Nationalwide ISP  
5 Hours 4 Hours 3 Hours 2 Hours 

 

 

  



 
 
 
 
 
 

C 
  

Quality of Service 
(QoS)  

1. Upstream redundancy  
2. Pop With NTTN (underground) path  
3. 24/7/365 NOC and Care Service  

 
 
 
Quality of 
Experience (QoE)  

1. Up Time: 97.00%  
2. Down Time: (Cumulative)  

 
 
 

Down Time: Maximum per Month 
Upazila ISP  District ISP  Division ISP  Nationalwide ISP  

04 Day/m 03 Day/m 02 Day/m 01 Day/m 
 
 

3. MTTR: (Minimum Time To Restore):  
MTTR: Maximum (from logical detection, subject to not having 

dependency with IIG or NTTN): 
Upazila ISP  District ISP  Division ISP  Nationalwide ISP  

6 Hours 5 Hours 4 Hours 3 Hours 
 
 

Penalty: Will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:  
 
 

A,B,C 

If the service is continuously Down: 
  

• 5 Days: Users will pay = 50%, of monthly bill for that month 
• 10 Days: Users will pay = 25%, of monthly bill for that month  
• 15 Days: Users will NOT pay, the monthly bill for that month  

 
 

 

 

 

Proprietor/CEO  
Friends Broad Band Network  
 
 
 

‡gv: bvwn ỳj nvmvb  

Dc-cwiPvjK  

 

ZvwiL: 25 GwcÖj 2022  

¯§viK b¤̂i: 14.32.0000.600.33.306.22.174 

 

m`q AeMwZi I Kvh©v‡_© †cÖiY Kiv nj: (‡R¨ôZvi wfwË‡Z bq)  

1) ‡Pqvig¨vb Gi GKvšÍ mwPe, †Pqvig¨vb Gi `ßi, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb 

2) wmwbqi mnKvix cwiPvjK (fvBm †Pqvig¨vb `ß‡i mshy³), fvBm †Pqvig¨vb Gi `ßi, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb  

3) mnKvix cwiPvjK (gnvcwiPvjK GmGm Gi `ß‡i mshy³), wm‡÷gm GÛ mvwf©‡mm wefvM, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb  

4) e¨w³MZ Kg©KZ©v, BwÄwbqvwis GÛ Acv‡ikÝ wefvM, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb  

5) mnKvix cwiPvjK (gnvcwiPvjK GjGj Gi mv‡_ mshy³), wjM¨vj GÛ jvB‡mwÝs wefvM, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb  

6) cÖkvmwbK Kg©KZ©v, A_©, wnmve I ivR¯̂ wefvM, evsjv‡`k †Uwj‡hvMv‡hvM wbqš¿Y Kwgkb  

 

 

 

‡gv: gwkDi ingvb 

wmwbqi mnKvix cwiPvjK 


